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Report a 
broken 
question to 
NWEA

  1. On your Proctor console, obtain the Proctor PIN (upper right). 

 2. On the student testing device, type: Ctrl+Shift+P (or Ctrl+Shift+L).

 3. In the window that appears, type the PIN code.

 4. Type a description of the problem with the test question. 
Note: You do not need to include the test name or question number.

 5. Click Resume Test.
The MAP system sends the report to NWEA to be addressed (a 
“problem item report”), and the test resumes with the next question.

Test Engagement and Rapid Guessing

This feature applies to most MAP Growth and Screening tests, but not to Skills Checklist tests.

Proctor role 
in test 
engagement

 By helping students stay engaged in their test, you help ensure the 
assessment will better represent the students’ abilities and needs. Before 
testing, clarify with students the purpose of MAP Growth and the importance 
of taking time on every test question. During testing, check the rapid-guessing 
alerts on the Proctor console. 

A rapid guess means the student answered well below the average response 
time measured by NWEA for each test question. The response is so fast that 
the student could not have viewed the question completely.

   

First pause—
what to do

 
When a student  
rapid-guesses 
multiple times, the 
test automatically 
pauses, and an alert 
soon appears on the 
Proctor console. The 
best way to help 
students reengage 
will vary for each 
student:

 1. For 
convenience, 
obtain or 
memorize the 
Proctor PIN for 
this testing session.
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 2. Approach quietly and encourage the student to take the time to think of 
the best answer for every question.
Avoid helping the student answer the test questions. 

 3. When the student is ready, type the PIN on the student’s testing 
device—the test resumes with the next question.

 4. Or, for multiple students, use controls on your console (click the alert 
box, select names, and click Resume).

   

Repeated 
alerts—
what to do

 If a student continues to rapid-guess multiple times, the test will pause again. 
Short tests like Screening have a total of 2 pauses and longer tests like 
Growth have 3, with the final pause at the rapid-guessing threshold (30% of 
questions possible on the test). Follow these best practices:
 l As soon as possible, decide whether to continue the student’s test 

another day, when the student is able to reengage. If so, then Suspend 
the test.

 l Before ending the testing 
session, click Download 
Session Progress to keep 
track of the student’s rapid guesses:

 l For excessive rapid guessing, discuss with school leaders whether to 
start the test over (a retest). 

 l When you continue testing or if you retest, click Find Students to Test, 
open  the Test History Search tab, and use the applicable search filters:

 l If a student reached the rapid-guessing threshold and if your leaders 
agreed to retest, then choose Start Test Over at the confirmation 
prompt. Otherwise, choose Resume.
Note: Do not expect to see last question number or rapid-guessing count 
listed with the student. 

See also How to Retest Students within a Term on page 16 


